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Allen County Board of Developmental Disabilities  
Coronavirus (COVID-19) Guidelines  

March 12, 2020 

 

Introduction 

 

The Allen County Board of Developmental Disabilities (Board) has been monitoring the coronavirus 

outbreak with the guidance of the Allen County Public Health Department, including information from the 

Ohio Department of Health and the Centers for Disease Control (CDC).   

 

Health authorities have indicated that the situation is evolving, and we need to do all we can to inform those 

we serve and ourselves of measures we can take to prevent the spread of the virus.  To date, we have shared 

several communications on this topic.  With this communication, we will outline more details on our 

planning and guidelines.  We will continue to follow the guidelines from the Allen County Public Health 

Department, which have been excellent during this situation.   

 

Symptoms of the Virus 

 

Patients with COVID-19 have experienced mild to severe respiratory illness that can include fever, cough 

and shortness of breath.  Symptoms may appear 2-14 days after exposure.  If a person has been in close 

contact with a person with confirmed COVID-19 in the past weeks and develops symptoms, they are 

advised to call their doctor.   

 

Education 

 

Continued education on every day preventative measures, similar to flu prevention, is very important.  It is 

important that we continue to focus our efforts on educating individuals who have developmental 

disabilities, their families, staff and providers.  Those measures to stop the spread of germs are: 

 

 Wash your hands often with soap and water, for at least 20 seconds. 

 Avoid close contact with people who are sick. The practice of ‘social distancing’ is 6 feet and 

recommended during this time.  

 Avoid touching your eyes, nose and mouth. 

 Cover your cough or sneeze with a tissue, then throw the tissue in the trash. 

 Stay home when you are sick, except to get medical care. 

 Clean and disinfect frequently touched objects and surfaces. 

 Stop shaking hands – use other methods of greeting. 

 Do not share personal objects, such as water bottles.  

 

We encourage all staff to continue ‘Universal Precautions’ consistent with our training. 

 

Surgical Masks 

 

Surgical masks do not protect people from COVID-19, as it’s the type of virus that can enter through the 

mask or along the edges where there are gaps.  Surgical masks are most effective at controlling the spread 

of the virus from a source or infected person.  Surgical masks should not be used by healthy people for 

“protection” from coronavirus. They will not provide protection and will deplete the limited stock needed 

for use by sick individuals and to protect health care workers.  
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Communication 

 

As the information evolves, we will continue to send out email communications and edit this document as 

needed. Pertinent emails from Allen County limiting the spread of this disease and follow the best practice 

guidelines as much as we can. Please use extreme caution in communicating with those we serve and 

families.  We do not want to further isolate the very people that need us most.  Be available by phone and 

do all you can to help them understand the reason for the changes right now.  

 

Marimor School families will be receiving specific information this week and then on an ongoing basis 

from the Director of Education and School Nurse.  We will continue to communicate with the Allen County 

ESC, who shares the 2550 building.   

 

Cleaning Protocols 

 

Custodial staff will continue to implement disinfectant protocols in all of our buildings and will explore use 

of additional, more targeted disinfectant, as available.  In addition, we ask individuals, families, staff and 

providers to practice every day safe cleaning protocols in their homes, classrooms, work areas, etc. If you 

are not feeling well, please disinfect the areas you come in contact with at the agency. Hand sanitizers are 

available throughout the agency. If you recognize some may be ill at the agency, please use Clorox wipes 

to sanitize the area after they leave. Wipes will also be in the all the agency vehicles for use by staff as the 

cars are used.  These small steps may help stop the spread of all airborne illnesses. 

 

Large Gatherings 

 

We will continue to follow the Governor’s Directive and Allen County Public Health’s guidance related to 

attendance at large gatherings.  We will make decisions on individual events based on these guidelines. We 

will be cancelling the large event planned for March 26 at the Lima Mall Walk in honor of DD month. We 

will make day to day decisions on other events. Until the end of April, we will be cancelling PLAYTIME.  

We encourage individuals to make the choice that is best for their own personal situations, with 

consideration of appropriate social distancing.  Attendance at large gatherings is discouraged. 

 

Cancellation 

 

If necessary, decisions to suspend Early Intervention home visits or school classes will only be made after 

consultation with Allen County Public Health, ODH and our local school districts.  If classes are suspended 

temporarily, families will be informed and provided alternative at-home educational suggestions.  If make-

up time is required, classes will be made-up in the summer. We are routinely in communication with local 

officials on school-related issues. We will address our students’ nutritional needs, if a suspension of class 

is warranted.  

 

Quarantine 

 

Quarantine decisions will be made by Allen County Public Health. If a person has been exposed to someone 

who has COVID-19 or thinks he/she has been exposed and ‘Self Quarantine’ is considered, we will consult 

with the Health Department.  We will also consider allowing a person to use sick or other leave for a self-

quarantine period, if a public health official advises them to stay home due to a possible exposure. 
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Home Visits 

 

As of March 11, 2020 regular and routine home visits will be suspended based on the directive of the Ohio 

Department of Health. This is primarily about Early Intervention services; however, we will follow this for 

SSA and QSS as well. This will include suspending visits to Nursing Facilities by the Community Based 

Specialist and FANS events.  If an essential visit is needed, please consult your department guidance for 

this time period, talk with your supervisor and/or ask these following risk protocol questions before the visit 

is made: 

 

 Does the individual served or family member have flu symptoms? 

 Has the individual served or family member recently traveled to or been in contact with people who 

have recently traveled to China, Japan, Hong Kong, South Korea, Italy or Iran? 

 

If the answer is yes to either of these questions, the visit should not be made at this time. 

 

Use the precautions stated above in all situations. If there are other concerns or questions regarding home 

visits, staff should talk with a supervisor. Allen County Public Health will be asked for their guidance as 

needed.  Skype, FaceTime, conference calls and other tools will be considered by staff, with supervisor 

approval and meeting all HIPAA requirements. 

 

Meetings 

 

Before meetings are held, consider contacting individuals, families and providers to ensure no one is ill. If 

there is illness in the family, reschedule the meeting for at least 14 days later.  Encourage agency visitors 

to use hand sanitizers that are available. After meetings, wipe down tables and such, as needed, with Clorox 

wipes. Meetings are essential to the work we do, and they are generally small group gatherings so it is not 

expected that all meetings will be cancelled. Just common sense used in scheduling and rescheduling.   

 

Limiting extra visitors and meetings at the school, as much as possible, is recommended for the safety of 

the children we serve. If a non-essential visit by guests is planned, it should be rescheduled.  All of these 

precautions are to help minimize the risk during this time.  

 

Travel  

 

We are fortunate that travel to other states or countries is not necessary for our work.  Employees should use 

judgement related to professional development conferences/trainings; however, most events are being cancelled due 

to the Governor’s directive.   At this time, limiting travel to Allen County and neighboring counties is 

recommended. If travel is non-essential and can be postponed, that is preferred.  

 

Technology 

 

Technology is a tool that will assist with business continuity, if necessary.  Remote access through our 

webmail, VPN, and terminal services will continue to be available.  Priority will be given to essential 

positions that require remote access. 
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Flexibility 

 

Recognizing that this situation is evolving, guidelines cannot cover every possibility.  Individual 

circumstances and decisions will be required by individuals, staff and supervisors.  We ask for everyone to 

continue to consider others, and especially those we serve, when making decisions, so they are in the best 

interest of all.  Basic common sense is generally our best guide. 

 

Other Resources 

 

For appropriate staff positions, preventative supplies (e.g. disinfectant, gloves, etc.) will be provided by the 

School Nurse.  For more information, you may consult the Allen County Public Health website and visit 

the CDC website at www.cdc.gov/COVID19.   

 

As advised by public health officials, it is important that we do not panic or create panic for those we serve.  

At the same time, we want people to be informed.  For direct factual information or assurances, the Ohio 

Department of Health can be contacted at 1-833-427-5634, anytime between 9:00 am and 8:00 pm. 

 

If you or someone we serve is experiencing anxiety or stress following the recent developments around 

COVID-19, please contact your supervisor or Human Resources. EAP services are available.  

 

We appreciate the good work of Allen County Public Health and the Ohio Department of Health. We will 

continue our efforts to promote safe, preventable measures for those we serve and ourselves.  We will 

continue to monitor and advise accordingly if different measures are needed.  We will also appreciate any 

additional advice or measures that can be considered.  Feedback can be emailed to me or Erin Koenig, 

Safety Chairperson, for consideration.  

 

Thank you! 

Theresa Schnipke 

http://www.cdc.gov/COVID19

